
Create your account  
today to get started.

10
55

 W
es

t 7
th

 S
tr

ee
t, 

10
th

 F
lo

or
Lo

s 
A

ng
el

es
, C

A
 9

00
17

1.
88

8.
83

9.
99

09
la
ca
re
.o
rg

PR
SR

T S
TD

U.S
. P

OS
TA

GE
PA

ID
TH

OU
SA

ND
 OA

KS
, C

A
PE

RM
IT 

NO
. 6

72

LA
13

70
a 

10
/1

5

Visit https://members.lacare.org. 

Select Create an Account. 

You will need a valid L.A. Care member  
ID number and email address.

Create your user ID and password.   

STEP 
1

STEP 
2

STEP 
3

STEP 
4

Welcome to  
L.A. Care Connect 

Get more with your  
online member account



More Personalized Content 
View your health care information including 
eligibility, claims, and prescription history.

More Wellness 
Take charge of your life. Connect to My Health In 
Motion for programs tailored to your health needs.

More Features
Print or view your ID card 
to use at your doctor’s 
office or pharmacy.

More 24/7 Service 
Find a doctor, request to change your 
doctor, search the provider directory, or 
contact us — all at the touch of a button.

More Access
Chat live with a nurse at  
a time that’s convenient  
for you.

L.A. Care Connect  
On the Go 

We’re making improvements to 
the L.A. Care Connect mobile 
app for Apple and Android 
devices. Stay tuned to see what 
the new app has to offer.

Note: L.A. Care Connect is now available in English and Spanish.

You can get this information for free in other languages.  
Call 1.855.270.2327 TTY/TDD 711. The call is free.  We are  
available 24 hours a day, 7 days a week, (including holidays).

COMING 

SOON

More Payment 
Options 
Access online premium 
payment options.

$



Create your account  
today to get started.
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Visit https://members.lacare.org. 

Select Create an Account. 

You will need a valid L.A. Care member  
ID number and email address.

Create your user ID and password.   

STEP 
1

STEP 
2

STEP 
3

STEP 
4

Welcome to  
L.A. Care Connect 

Get more with your  
online member account



More Personalized Content 
View your health care information, including 
eligibility, claims, and prescription history.

More Wellness 
Take charge of your life. Connect to My Health in 
Motion for programs tailored to your health needs.

More Features
Print or view your ID card 
to use at your doctor’s 
office or pharmacy.

More 24/7 Service 
Request to change your doctor, search  
the provider directory, or contact  
us — all at the touch of a button.

More Access
Chat live with a nurse  
at a time that’s  
convenient for you.

L.A. Care Connect  
On the Go 

We’re making improvements to 
the L.A. Care Connect mobile 
app for Apple and Android 
devices. Stay tuned to see what 
the new app has to offer.

Note: L.A. Care Connect is now available in English and Spanish.

You can get this information for free in other languages. 
Call 1.855.270.2327 TTY/TDD 711. The call is free. We are 
available 24 hours a day, 7 days a week, (including holidays).

COMING 

SOON

More Payment 
Options 
Make your premium 
payment online using 
your credit/debit card.

$



Set up your account today.
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Welcome to  
L.A. Care Connect 

Get more with your  
online member account

Visit https://members.lacare.org. 

Select Create an Account. 

You will need a valid L.A. Care member  
ID number and email address.

Set up your user ID and password.   

STEP 
1

STEP 
2

STEP 
3

STEP 
4

Note:  L.A. Care connect is only available to members who are 18 years of age or older. 



More Personalized Content 
View your health care information,  
eligibility and prescription history.

More Wellness 
Take charge of your life. Connect to My Health in Motion, 
for programs tailored to your health needs.

More Features
View or print your ID card 
to use at your doctor’s 
office or pharmacy.

More 24/7 Service 
Find a doctor, request to change your doctor, 
or reach us at the touch of a button.

More Access
Chat with a nurse  
at a time that’s right  
for you.

L.A. Care Connect  
On the Go 

We’re making improvements to 
the L.A. Care Connect mobile 
app for Apple and Android 
devices. Stay tuned to see what 
the new app has to offer.

Note: L.A. Care Connect is now available in English and Spanish.

You can get this information for free in other languages. 
Call 1.888.839.9909 TTY/TDD 711. The call is free. We are 
available 24 hours a day, 7 days a week, (including holidays).

COMING 

SOON



Set up your account today.
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Visit https://members.lacare.org. 

Select Create an Account. 

You will need a valid L.A. Care member  
ID number and email address.

Set up your user ID and password.   

Welcome to  
L.A. Care Connect 

Get more with your  
online member account

STEP 
1

STEP 
2

STEP 
3

STEP 
4



v

More Personalized Content 
View your health care information,  
eligibility and prescription history.

More Wellness 
Take charge of your life. Connect to My Health in Motion, 
for programs tailored to your health needs.

More Features
View or print your ID card 
to use at your doctor’s 
office or pharmacy.

More 24/7 Service 
Find a doctor, request to change your doctor, 
or reach us at the touch of a button.

More Access
Chat with a nurse  
at a time that’s 
right for you.

L.A. Care Connect  
On the Go 

We’re making improvements to 
the L.A. Care Connect mobile 
app for Apple and Android 
devices. Stay tuned to see what 
the new app has to offer.

Note:  L.A. Care Connect is now available in English and Spanish.

You can get this information for free in other languages. 
Call 1.888.522.1298 TTY/TDD 711. The call is free. We are 
available 24 hours a day, 7 days a week, (including holidays).

COMING 

SOON



Set up your account today.
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Visit https://members.lacare.org. 

Select Create an Account. 

You will need a valid L.A. Care member  
ID number and email address.

Create your user ID and password.   

Welcome to  
L.A. Care Connect 

Get more with your 
online member account

STEP 
1

STEP 
2

STEP 
3

STEP 
4



More Personalized Content 
View your eligibility, benefits and  
prescription history.

More Wellness 
Take charge of your life. Connect to My Health in Motion, 
for programs tailored to your health needs.

More Features
View or print your ID card 
to use at your doctor’s 
office or pharmacy.

More 24/7 Service 
Find a doctor, request to change  
your doctor, or reach us at the  
touch of a button.

More Access
Chat with a nurse  
at a time that’s  
right for you.

L.A. Care Connect  
On the Go 

We’re making improvements to 
the L.A. Care Connect mobile 
app for Apple and Android 
devices. Stay tuned to see what 
the new app has to offer.

Note: L.A. Care Connect is now available in English and Spanish.

You can get this information for free in other languages. 
Call 1.888.839.9909 TTY/TDD 711. The call is free. We are 
available 24 hours a day, 7 days a week, (including holidays).

COMING 

SOON

More Payment 
Options 
View or pay your  
bill online.

$


