	INDUSTRY COLLABORATION EFFORT (ICE)
Contracting and Compliance Team

Attestation of Compliance
2013 General Compliance and Fraud, Waste and Abuse Training 

Background
Compliance requirements include demonstrating that your company and your delegated entities have an “effective” compliance program in place.  To be effective, a compliance program must be able to demonstrate that it has policies and procedures, training, monitoring and oversight metrics in place. 

To assist with compliance program elements and approach the training requirements for Medicare Advantage and Part D plans in a collaborative manner, the Industry Collaboration Effort (ICE) team is recommending use of the CMS February 2013  “Medicare Parts C&D Fraud, Waste and Abuse Training and General Compliance Training”  This program was developed by CMS to integrate requirements for general Medicare Compliance trains and Fraud, Waste and Abuse training. 

What does this mean? 

This training can be integrated into your company’s compliance program as one element of training OR, if you have similar training that you have already taken that included the General Compliance Requirements and Fraud Waste and Abuse requirement, that training can be used to demonstrate you have completed the required training. 

What is not included in this training that requires separate oversight? 
· Code of Conduct and ethics 
· New hire and monthly screening against the OIG and GSA sanction and exclusion lists
· HIPAA security privacy and confidentially and reporting security incidents and breaches
· Training on internal policies and procedures

How often is Compliance and FWA training required, and who must be trained?
· Upon Hire and Annually thereafter
· All entities, First Tier, Downstream or Related Entities (FDRs), that provide either administrative services or health care or prescription drug services under contract with a Medicare Advantage (MA) plan

What are the supporting Regulatory Requirements? 
· Medicare Managed care Manual Chapter 21 for Part C & Chapter 9 for Part D (Combined guidance)
· Code of Federal Regulations
· OIG compliance program guidance. 


40 – Sponsor Accountability for and Oversight of FDRs 
(Chapter 9 - Rev. 15, Issued: 07-27-12, Effective: 07-20-12; Implementation: 07-20-12) 
(Chapter 21 - Rev. 109, Issued: 07-27-12, Effective: 07-20-12; Implementation: 07-20-12) 
42 C.F.R. §§ 422.503(b)(4)(vi), 422.504(i), 423.504(b)(4)(vi), 423.505(i)
Sponsors may enter into contracts with FDRs to provide administrative or health care services for enrollees on behalf of the sponsor. Sponsors may not delegate compliance program administrative functions (e.g., compliance officer, compliance committee, compliance reporting to senior management, etc.) to entities other than its parent organization or corporate affiliate; however, sponsors may use FDRs for compliance activities such as monitoring, auditing, and training. 
The sponsor maintains the ultimate responsibility for fulfilling the terms and conditions of its contract with CMS, and for meeting the Medicare program requirements. Therefore, CMS may hold the sponsor accountable for the failure of its FDRs to comply with Medicare program requirements. 
Medicare program requirements apply to FDRs to whom the sponsor has delegated administrative or health care service functions relating to the sponsor’s Medicare Parts C and D contracts.

50.3 – Element III: Effective Training and Education 
(Chapter 9 - Rev. 15, Issued: 07-27-12, Effective: 07-20-12; Implementation: 07-20-12) 
(Chapter 21 - Rev. 109, Issued: 07-27-12, Effective: 07-20-12; Implementation: 07-20-12) 
42 C.F.R. §§ 422.503(b)(4)(vi)(C), 423.504(b)(4)(vi)(C) 
The sponsor must establish, implement and provide effective training and education for its employees, including the CEO, senior administrators or managers, and for the governing body members, and FDRs. 
The training and education must occur at least annually and be made a part of the orientation for new employees, including the chief executive and senior administrators or managers, governing body members, and FDRs. 
FDRs who have met the FWA certification requirements through enrollment into the Medicare program or accreditation as a Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS) are deemed to have met the training and educational requirements for fraud, waste, and abuse.

Instructions

Each entity must be able to evidence a process for tracking and oversight for completion of required training.  A record confirming that the required training has occurred must be retained for 10 years consistent with CMS requirements.   
Evidence of General Compliance and FWA Training requirements may be met through:
· an attestation of completion of the ICE  training, or 
· through an attestation of completion of comparable training.  

The attached attestation was developed to assist in providing a consistent process for oversight of training.  

INDUSTRY COLLABORATION EFFORT (ICE)
MEDICARE ADVANTAGE GENERAL COMPLIANCE AND FRAUD, WASTE AND ABUSE TRAINING
ATTESTATION FORM
Submission Due Date: XXXXX

Attestation Submission Instructions
The Attestation Form may be faxed or mailed or scanned and e-mailed to:

[MAO to enter fax, mailing, and email information here]

--------------------------------------------------------------------------------------------------------					
IPA/Medical Group/Hospital / Contractor Name: ____________________________

Submitting Organization: _______________________________________________
		(Such as MSO, TPA, if other than IPA/Medical Group or Hospital or Contractor)

Date Submitted: ____________________________

Principal Officer with Contract Signatory Authority:

	Print Name: _____________________________________________________

	Signature: _______________________________________________________

Please check () one or more of the following related to the annual training requirement:
	
 I have completed the CMS February 2013  “Medicare Parts C&D Fraud, Waste and Abuse Training and General Compliance Training”  for all employees, providers and contractors using the 2013 CMS Training documents. I also have integrated training into the new hire process and the process for contracting with new providers, pharmacies and contractors. 
	Date: ______________________

 I have completed alternate equivalent MA General Compliance and Fraud Waste and Abuse Training for all employees, providers and contractors. I also have integrated that alternate training into the new hire process and process to contract with new providers, pharmacies and contractors. 
	
 I have completed alternate equivalent MA General Compliance Training for all employees, providers, pharmacies and contractor and separate Fraud Waste and Abuse training for employees and contractors who are not Medicare Providers. (The FWA training is deemed for Medicare Providers) I also have integrated that alternate training into the new hire process and process to contract with new providers, pharmacies and contractors. 
	
 Other – Provide Explanation: ______________________________________________________________________________________________________________________________________________________________________________________
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